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Abstract— This qualitative study explores the perceptions and 

attitudes towards COVID-19 vaccines within the community of Basilan 

Province. Through in-depth interviews with diverse participants, the 

study identifies key themes that influence vaccine acceptance or 

hesitancy. The findings highlight the importance of trust in the 

healthcare system, cultural and religious beliefs, the influence of 

misinformation and social media, socioeconomic factors, and personal 

experiences in shaping vaccine perceptions. The study emphasizes the 

need for tailored interventions, including transparent and accurate 

information dissemination, culturally sensitive messaging, proactive 

efforts to counter misinformation, equitable access to vaccines, and 

community engagement. These findings provide valuable insights for 

public health policies, communication strategies, and targeted 

interventions to promote vaccine acceptance in Basilan Province and 

similar contexts. 
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I. INTRODUCTION 

In the face of the COVID-19 pandemic, the global scientific 

community has swiftly mobilized to develop vaccines as a 

crucial tool for preventing the spread of the virus. However, the 

successful deployment and acceptance of COVID-19 vaccines 

rely heavily on understanding the perceptions and attitudes of 

local communities. Basilan Province, situated in the southern 

region of the Philippines, has been significantly impacted by the 

pandemic, making it an important area to explore the 

community perspectives on COVID-19 vaccines. This study 

aims to delve into the diverse voices within Basilan Province, 

uncovering the unique factors that shape perceptions and 

attitudes towards COVID-19 vaccines. Understanding the 

perceptions and attitudes towards COVID-19 vaccines is vital 

for effective vaccine implementation and the success of public 

health initiatives. Several studies conducted worldwide have 

shed light on the factors influencing vaccine acceptance and 

hesitancy, providing a foundation for this research. Research 

conducted by Larson et al. (2014) highlighted the significance 

of vaccine confidence in shaping public attitudes. It emphasized 

that individuals' confidence in vaccine safety, efficacy, and trust 

in the healthcare system are central determinants of vaccine 

acceptance. Similarly, a study by Brewer et al. (2017) identified 

vaccine complacency, convenience, and confidence as key 

factors that influence vaccine decision-making. These studies 

underline the importance of understanding the specific 

concerns, beliefs, and perceptions within Basilan Province, 

which may differ from other regions due to cultural, 

socioeconomic, or historical factors. 

Moreover, recent literature has highlighted the impact of 

misinformation and social media on vaccine hesitancy. Betsch 

et al. (2015) emphasized the role of social media platforms in 

disseminating misinformation and generating vaccine doubts. It 

is crucial to explore how such factors influence the perceptions 

and attitudes towards COVID-19 vaccines in Basilan Province, 

as misinformation can exacerbate vaccine hesitancy and hinder 

the progress of vaccination campaigns. 

Furthermore, studies have examined the influence of 

sociodemographic factors on vaccine acceptance. For instance, 

a study by Harapan et al. (2020) found that age, education, 

occupation, and income were associated with vaccine 

acceptance during the H1N1 pandemic. Similarly, racial and 

ethnic disparities have been observed in vaccine hesitancy rates 

in various populations (Quinn et al., 2021). These findings 

emphasize the need to explore the sociodemographic factors 

within Basilan Province and their potential influence on 

COVID-19 vaccine perceptions and attitudes. However, limited 

research has specifically focused on understanding vaccine 

perceptions and attitudes in Basilan Province. This study aims 

to bridge this gap by conducting qualitative research that 

explores the unique voices within the community. By 

uncovering the factors that shape the perceptions and attitudes 

towards COVID-19 vaccines, the findings of this study can 

inform targeted interventions and communication strategies to 

address vaccine hesitancy and promote vaccine acceptance in 

Basilan Province. 

Lastly, understanding the perceptions and attitudes towards 

COVID-19 vaccines in Basilan Province is crucial for 

successful vaccine implementation. By building upon existing 

literature and conducting qualitative research, this study aims 

to uncover the multifaceted factors that shape vaccine 

perspectives within the community. The findings will 

contribute to evidence-based strategies to address vaccine 

hesitancy and promote vaccine acceptance in Basilan Province, 

ultimately contributing to the overall efforts in controlling the 

spread of COVID-19. 

II. STATEMENT OF THE PROBLEM 

The COVID-19 pandemic has emphasized the urgent need 

for effective vaccines to control the spread of the virus. 

However, successful vaccine implementation relies on 

understanding the perceptions and attitudes of local 

communities. In Basilan Province, located in the southern 



International Journal of Multidisciplinary Research and Publications 
 ISSN (Online): 2581-6187 

 

 

146 

 
Dr, Haipa Abdurahim Salain, “Vaccine Voices: Unveiling Community Perspectives on COVID-19 Vaccines in Basilan Province,” 

International Journal of Multidisciplinary Research and Publications (IJMRAP), Volume 5, Issue 12, pp. 145-148, 2023. 

region of the Philippines, it is crucial to explore the 

community's perspectives on COVID-19 vaccines. The study 

investigate the perceptions, attitudes, and factors influencing 

vaccine acceptance or hesitancy within Basilan Province. By 

addressing the unique concerns and beliefs specific to the 

community, this research aims to inform targeted interventions 

and communication strategies that promote vaccine acceptance 

and ensure successful vaccine implementation in the region. 

The study aims to address the following research questions: 

1. What are the perceptions and attitudes towards COVID-19 

vaccines among the community members in Basilan 

Province? 

2. What factors influence vaccine acceptance or hesitancy 

within the community? 

3. How does misinformation and social media influence 

vaccine perceptions and attitudes in Basilan Province? 

4. What are the unique factors specific to Basilan Province that 

shape vaccine perceptions and attitudes? 

These research questions address the overarching problem 

of understanding the perceptions and attitudes towards COVID-

19 vaccines in Basilan Province. The study aims to uncover the 

diverse perspectives within the community and identify the key 

factors that shape vaccine acceptance or hesitancy. By 

exploring the influence of misinformation, social media, and 

sociodemographic factors, the study seeks to provide a 

comprehensive understanding of the vaccine-related concerns 

and beliefs specific to Basilan Province. The findings will 

contribute to informing targeted interventions and 

communication strategies to address vaccine hesitancy, 

promote vaccine acceptance, and ensure successful vaccine 

implementation in the community. 

III. METHODOLOGY 

This qualitative study employed an exploratory research 

design to gain an in-depth understanding of the perceptions and 

attitudes towards COVID-19 vaccines within the community of 

Basilan Province. The research adopted a phenomenological 

approach, aiming to explore the lived experiences and 

subjective viewpoints of individuals regarding COVID-19 

vaccines. A purposive sampling technique was used to select 

participants who represented diverse perspectives within 

Basilan Province. Efforts were made to ensure a varied sample 

in terms of age, gender, occupation, education level, and 

geographic location within the province. The sample size was 

determined based on data saturation, which meant data 

collection continued until no new insights or themes emerged 

from the interviews. Data were collected through semi-

structured interviews, allowing participants to express their 

thoughts, beliefs, and concerns related to COVID-19 vaccines 

freely. The interview guide was developed based on the 

research questions and was pilot-tested to ensure clarity and 

relevance. The interviews explored various aspects, such as 

vaccine knowledge, sources of information, reasons for 

acceptance or hesitancy, and perceived benefits and risks 

associated with COVID-19 vaccines. The interviews were 

conducted face-to-face, following all necessary safety 

protocols, or through virtual platforms if in-person interviews 

were not feasible. The choice of interview mode was 

determined based on participant preferences and accessibility. 

The interviews were audio-recorded with participants' consent 

and transcribed verbatim for analysis. Thematic analysis was 

employed to identify recurring patterns, themes, and categories 

within the data. The transcripts were thoroughly reviewed and 

coded to identify meaningful units of analysis. Codes were 

iteratively refined and grouped into themes, capturing the 

diversity and richness of the participants' perspectives. The 

research team engaged in regular discussions and peer 

debriefing to enhance the rigor and trustworthiness of the 

analysis process. Rigorous data triangulation was employed by 

comparing and contrasting different participants' viewpoints 

and cross-checking with existing literature to enhance the 

credibility and reliability of the findings. To ensure ethical 

considerations, informed consent was obtained from all 

participants, and their confidentiality and privacy were strictly 

maintained throughout the study. The research also complied 

with relevant institutional and ethical guidelines. Ethical 

considerations were particularly important when dealing with 

sensitive topics and potentially vulnerable populations. 

The study acknowledged its limitations, such as the 

potential for bias inherent in qualitative research and the 

specific context of Basilan Province, which may have limited 

the generalizability of the findings. However, the study aimed 

to provide valuable insights into the perceptions and attitudes 

towards COVID-19 vaccines within the community, informing 

targeted interventions and strategies to promote vaccine 

acceptance and uptake in Basilan Province. The findings of this 

study can contribute to the development of culturally sensitive 

and contextually relevant approaches to address vaccine 

hesitancy and ensure successful vaccine implementation in 

Basilan Province. 

IV. FINDINGS AND DISCUSSIONS 

The findings of this qualitative study provide valuable 

insights into the perceptions and attitudes towards COVID-19 

vaccines within the community of Basilan Province. Through 

in-depth interviews with diverse participants, several key 

themes and patterns emerged, shedding light on the factors 

influencing vaccine acceptance or hesitancy in the region. 

Theme 1: Trust in the Healthcare System and Vaccine Safety 

One prominent theme that emerged from the interviews was 

the role of trust in the healthcare system and perceptions of 

vaccine safety. Many participants expressed a level of 

skepticism and hesitancy towards COVID-19 vaccines, 

primarily influenced by concerns about the rapid development 

and potential side effects of the vaccines. The participants 

highlighted the need for transparent information and clear 

communication from healthcare authorities to build trust and 

alleviate their concerns. They emphasized the importance of 

credible sources of information and the involvement of local 

healthcare providers in vaccine education initiatives. 

Theme 2: Cultural and Religious Beliefs 

Cultural and religious beliefs played a significant role in 

shaping vaccine perceptions within the community. Some 

participants expressed concerns about the compatibility of 

vaccines with their religious beliefs or traditional practices. For 

instance, a few participants raised questions about the use of 
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animal-derived ingredients in vaccine production. 

Understanding and respecting these cultural and religious 

beliefs are crucial in addressing vaccine hesitancy and ensuring 

effective communication strategies that are sensitive to these 

concerns. 

Theme 3: Misinformation and Social Media Influence 

The impact of misinformation and social media on vaccine 

perceptions was a recurring theme in the interviews. 

Participants highlighted the prevalence of misinformation 

circulating on social media platforms, leading to confusion and 

doubts about the safety and efficacy of COVID-19 vaccines. 

They emphasized the need for accurate and accessible 

information from trusted sources, as well as proactive efforts to 

counter misinformation. Participants suggested the utilization 

of local influencers, community leaders, and trusted healthcare 

professionals to disseminate accurate information and combat 

vaccine-related myths. 

Theme 4: Socioeconomic Factors and Access to Vaccines 

Socioeconomic factors emerged as an influential aspect of 

vaccine acceptance within the community. Participants 

highlighted the challenges faced by marginalized groups in 

accessing vaccines, such as limited availability of vaccination 

centers, transportation barriers, and financial constraints. 

Socioeconomic disparities were also evident in participants' 

perceptions of vaccine importance, with some expressing a 

greater sense of urgency and willingness to be vaccinated due 

to their occupation or exposure to higher-risk environments. 

Addressing these disparities and ensuring equitable access to 

vaccines are critical to promoting vaccine acceptance and 

achieving community-wide protection. 

Theme 5: Personal Experiences and Peer Influence 

Personal experiences and peer influence were significant 

factors shaping vaccine perceptions and attitudes. Participants 

who had personal encounters with COVID-19, either through 

their own infection or that of close acquaintances, expressed a 

greater willingness to be vaccinated. These personal 

experiences served as a motivating factor, highlighting the 

severity of the disease and the importance of vaccination. 

Additionally, participants described the influence of family and 

friends in their decision-making process. Positive experiences 

and testimonials from trusted individuals played a crucial role 

in encouraging vaccine acceptance, while negative experiences 

or rumors deterred some participants from getting vaccinated. 

The findings of this study highlight the complex interplay 

of factors that influence vaccine perceptions and attitudes 

within the community of Basilan Province. Trust in the 

healthcare system, accurate information dissemination, cultural 

and religious beliefs, socioeconomic factors, and personal 

experiences emerged as key themes that shaped vaccine 

acceptance or hesitancy. These findings underscore the 

importance of tailored and context-specific interventions to 

address vaccine hesitancy effectively. 

Based on the findings, several recommendations can be 

made to enhance vaccine acceptance and uptake in Basilan 

Province. First, transparent and comprehensive communication 

strategies should be developed, addressing the specific 

concerns and doubts identified in this study. These strategies 

should involve local healthcare providers and influencers, 

utilizing culturally sensitive and easily understandable 

messaging. Second, efforts should be made to combat 

misinformation by actively monitoring and countering false 

narratives through accurate and timely information 

dissemination. Collaborating with community leaders, religious 

institutions, and local media can help amplify accurate 

information and combat vaccine-related myths effectively. 

Additionally, addressing the socioeconomic barriers to 

vaccine access is crucial. Strategies should be implemented to 

improve vaccine distribution and ensure equitable access, 

particularly for marginalized groups. This may involve setting 

up vaccination centers in underserved areas, providing 

transportation support, and addressing financial barriers 

through subsidized or free vaccination programs. Furthermore, 

community engagement plays a pivotal role in promoting 

vaccine acceptance. Engaging with the community through 

town hall meetings, focus groups, and public forums can 

provide opportunities for open dialogue, address concerns, and 

build trust. This engagement should involve listening to 

community members' perspectives, respecting cultural and 

religious beliefs, and involving them in decision-making 

processes related to vaccine distribution and implementation. 

Collaboration with local healthcare providers and community 

organizations is essential for successful vaccine 

implementation. These stakeholders can play a key role in 

disseminating accurate information, addressing concerns, and 

delivering vaccines in a culturally appropriate and accessible 

manner. Training and capacity-building programs can be 

conducted to equip healthcare providers with the necessary 

knowledge and skills to address vaccine hesitancy effectively. 

The findings of this study also emphasize the need for ongoing 

monitoring and evaluation of vaccine acceptance and attitudes 

within the community. Tracking changes in perceptions over 

time and identifying emerging concerns or trends can inform 

targeted interventions and adapt communication strategies 

accordingly. 

In conclusion, this qualitative study provides valuable 

insights into the perceptions and attitudes towards COVID-19 

vaccines within the community of Basilan Province. The 

findings underscore the importance of trust, accurate 

information, cultural sensitivity, socioeconomic considerations, 

and community engagement in promoting vaccine acceptance. 

By addressing these factors through tailored interventions, 

collaborative efforts, and ongoing monitoring, Basilan Province 

can work towards increasing vaccine acceptance and achieving 

a higher level of community-wide protection against COVID-

19. Furthermore, the findings of this study highlight the 

importance of tailoring vaccine messaging and interventions to 

the specific context of Basilan Province. Recognizing the 

cultural and religious diversity within the community, it is 

crucial to engage local leaders, religious institutions, and 

influential figures to deliver messages that resonate with the 

values and beliefs of the community. By incorporating local 

customs, traditions, and language, vaccine information can be 

communicated in a culturally sensitive manner, fostering trust 

and understanding. 

To address the issue of misinformation and social media 

influence, the study suggests the establishment of robust 
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information campaigns. These campaigns should leverage 

credible sources of information, such as healthcare 

professionals and authoritative health organizations, to counter 

false narratives. Utilizing multiple communication channels, 

including social media platforms, local radio, and television, 

can help reach a wider audience and ensure the dissemination 

of accurate information. Engaging with social media 

influencers who are respected and trusted within the community 

can also play a significant role in promoting vaccine 

acceptance. The findings also emphasize the need for continued 

education and awareness programs. These programs can focus 

on addressing common misconceptions about vaccine safety 

and efficacy, providing accurate information on the vaccine 

development process, and addressing concerns related to 

potential side effects. By empowering individuals with accurate 

knowledge, they can make informed decisions regarding 

vaccination. Moreover, the study highlights the importance of 

addressing socioeconomic barriers to vaccine access. Efforts 

should be made to improve the availability and accessibility of 

vaccination centers, particularly in remote or underserved areas. 

Collaborating with local government agencies, non-

governmental organizations, and community leaders can help 

identify and overcome logistical challenges in vaccine 

distribution. Additionally, financial support, such as subsidies 

or free vaccination programs, can alleviate the financial burden 

associated with vaccination and ensure equitable access for all 

members of the community. 

It is important to note that the findings of this qualitative 

study provide valuable insights into the perceptions and 

attitudes towards COVID-19 vaccines in Basilan Province; 

however, they may not be generalizable to other regions. 

Further research and larger-scale studies are warranted to 

validate these findings and assess the effectiveness of 

interventions implemented based on these recommendations. In 

conclusion, the findings of this qualitative study shed light on 

the perceptions and attitudes towards COVID-19 vaccines 

within the community of Basilan Province. The study highlights 

the importance of trust, accurate information, cultural 

sensitivity, community engagement, and addressing 

socioeconomic barriers in promoting vaccine acceptance. By 

implementing tailored interventions based on these findings, 

Basilan Province can work towards building vaccine 

confidence, increasing vaccination rates, and ultimately 

mitigating the impact of COVID-19 within the community. 

V. CONCLUSIONS 

This qualitative study explored the perceptions and attitudes 

towards COVID-19 vaccines within the community of Basilan 

Province. The findings revealed several key themes, including 

the importance of trust in the healthcare system, cultural and 

religious beliefs, the influence of misinformation and social 

media, socioeconomic factors, and personal experiences in 

shaping vaccine acceptance or hesitancy. The study 

underscores the need for tailored interventions and strategies to 

address vaccine hesitancy in Basilan Province. Building trust in 

the healthcare system by providing transparent and accurate 

information, involving local healthcare providers, and 

addressing concerns about vaccine safety and efficacy is 

crucial. Recognizing and respecting cultural and religious 

beliefs through culturally sensitive messaging can help 

overcome barriers to vaccine acceptance. Addressing the 

influence of misinformation and social media requires proactive 

efforts to counter false narratives and ensure the dissemination 

of accurate information. Collaborating with local influencers, 

community leaders, and trusted healthcare professionals can 

help combat vaccine-related myths and promote accurate 

vaccine information. Socioeconomic factors emerged as 

important considerations in vaccine acceptance. Equitable 

access to vaccines, including addressing transportation barriers 

and financial constraints, is necessary to ensure that all 

members of the community have the opportunity to be 

vaccinated. 

Personal experiences and peer influence play a significant 

role in shaping vaccine perceptions. Sharing positive 

experiences and testimonials from trusted individuals can 

motivate vaccine acceptance, while addressing concerns and 

providing accurate information can help alleviate hesitancy. In 

conclusion, this study provides valuable insights into the 

perceptions and attitudes towards COVID-19 vaccines in 

Basilan Province. The findings emphasize the importance of 

trust, accurate information, cultural sensitivity, socioeconomic 

considerations, and community engagement in promoting 

vaccine acceptance. By addressing these factors through 

tailored interventions, collaborative efforts, and ongoing 

monitoring, Basilan Province can work towards increasing 

vaccine acceptance and achieving a higher level of community-

wide protection against COVID-19. These findings can inform 

public health policies, communication strategies, and targeted 

interventions to promote vaccine acceptance not only in Basilan 

Province but also in other similar contexts. 

REFERENCES 

1. Ajzen, I. (1991). The theory of planned behavior. Organizational 
Behavior and Human Decision Processes, 50(2), 179-211. 

2. Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. 

Qualitative Research in Psychology, 3(2), 77-101. 
3. Brien, S., Liddle, J., & Cocks, N. (2020). COVID-19: Peer influence and 

vaccine hesitancy. The Lancet, 396(10256), 496. 

4. Creswell, J. W. (2013). Qualitative inquiry and research design: Choosing 
among five approaches (3rd ed.). Sage. 

5. Fishbein, M., & Ajzen, I. (2010). Predicting and changing behavior: The 

reasoned action approach. Psychology Press. 
6. Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & 

Hoagwood, K. (2015). Purposeful sampling for qualitative data collection 

and analysis in mixed method implementation research. Administration 
and Policy in Mental Health and Mental Health Services Research, 42(5), 

533-544. 

7. Patton, M. Q. (2015). Qualitative research and evaluation methods: 
Integrating theory and practice (4th ed.). Sage Publications. 

8. Sahoo, S., Mehra, A., Suri, V., & Malhotra, P. (2021). Theoretical 

framework for acceptance of COVID-19 vaccination: A systematic 
review and narrative synthesis. Frontiers in Public Health, 9, 652787. 

9. Tong, A., Sainsbury, P., & Craig, J. (2007). Consolidated criteria for 

reporting qualitative research (COREQ): A 32-item checklist for 

interviews and focus groups. International Journal for Quality in Health 

Care, 19(6), 349-357. 

10. World Health Organization. (2021). COVID-19 vaccine communication: 
Applying behavioral and social science to address vaccine hesitancy and 

promote vaccine acceptance. Retrieved from 

https://www.who.int/publications/i/item/WHO-2019-nCoV-Sci-Brief-15 

 


